CompassHoldings, Inc. Privacy Policy
Your right to privacy is important. At OneCompass, we believe that personal information you
choose to furnish online should only be used to help us provide you with the highest quality of
products, services and support. We display this Privacy Statement to make you aware of the
information practices for OneCompass’s websites, including what type of information is gathered
and tracked, how the information is used, and with whom the information is shared. We may
update our Privacy Statement from time to time to stay current with changes in our business and
to better serve you. We encourage you to visit this page frequently to inform yourself of any
changes.
This Privacy Statement covers CompassHoldings’s corporate websites, which includes:
http://one-compass.com/
http://compassholdingsinc.com/
http://compassdatainc.com/
http://compasscom.com/
http://compassdrone.com/
Types of Data Collected Online
You can browse most of our websites without entering any personal information. Only general,
non-personally identifiable information that OneCompass logs from all site visits, such as
Internet service provider, operating system/browser type, and pages accessed, will be collected
in those instances. This means that a user's session will be tracked, but the user will not be
individually identified.
At such times you may be asked to provide contact and billing information (e.g. name, address,
phone number, email address, credit card number and expiration date), as well as information
about the product purchased. Demographic or other personal information may also be
requested, however, volunteering such information is optional. By providing the information you
consent to our transfer of this information to our company databases and other repositories,
wherever located.
Use of Data
OneCompass uses personal information collected on its websites for the purposes for which it is
requested or as necessary or permissible under applicable law (e.g., in some jurisdictions we
may have to keep invoices under tax laws). We also may use the information you provide to
notify you later about new developments with respect to the products and services you have
purchased or to inform you about new products, special offers and services offered by
OneCompass, its subsidiaries and affiliates or its business partners. It is important to note that
you may opt out of receiving further information from OneCompass, as discussed in detail
below. We use non-personal information to analyze sales trend data as it relates to geography,
time and demographics.
We may use the information we collect from you when you register, make a purchase, sign up
for our newsletter, respond to a survey or marketing communication, surf the website, or use
certain other site features in the following ways:

•
•
•
•
•
•
•

To personalize your experience and to allow us to deliver the type of content
and product offerings in which you are most interested.
To improve our website to better serve you.
To allow us to better service you in responding to your customer service
requests.
To administer a contest, promotion, survey or other site feature.
To quickly process your transactions.
To ask for ratings and reviews of services or products.
To follow up with them after correspondence (live chat, email or phone
inquiries).

Links
Please note that our websites contain links to other sites. When you access a third party's
website, even one that may contain the OneCompass logo and content regarding
OneCompass’s products and services, please understand that the website is independent of
OneCompass. We do not control the privacy policies of any third-party sites. If you click-through
a banner ad or link to a third-party site and submit your information, you will be subject to the
privacy policies of those third parties. We assume no responsibility or liability for any third-party
policies or the actions of third parties. A link to a third-party website is not an endorsement.
Choice
OneCompass will not share personal identifying information provided to us online except as
stated above without allowing you the opportunity of consenting to or opting out of such
disclosures. When you place an order for OneCompass products, register as a user of
OneCompass products, services or promotions, or when you submit a user profile you are given
the opportunity of notifying us as to whether you would like to receive future information, special
offers and communications via email. All unsolicited email marketing and promotional
communications contain an opportunity for you to decline future communications. Additionally,
at any time you can opt-out of receiving such further information from OneCompass by sending
your opt-out request to marketing@one-compass.com. OneCompass will use its best efforts to
comply promptly with all such requests.
How do we protect your information?
Our website is scanned on a regular basis for security holes and known vulnerabilities to make
your visit to our site as safe as possible.
Your personal information is contained behind secured networks and is only accessible by a
limited number of persons who have special access rights to such systems and are required to
keep the information confidential. In addition, all sensitive/credit information you supply is
encrypted via Secure Socket Layer (SSL) technology.
We implement a variety of security measures when a user places an order to maintain the
safety of your personal information.
All transactions are processed through a gateway provider and are not stored or processed on
our servers.
Cookies and Options for Controlling Use of Your Personal Information

Cookies are small files that a site or its service provider transfers to your computer's hard drive
through your Web browser (if you allow) that enables the site's or service provider's systems to
recognize your browser and capture and remember certain information. For instance, we use
cookies to help us remember and process the items in your shopping cart. They are also used
to help us understand your preferences based on previous or current site activity, which enables
us to provide you with improved services. We also use cookies to help us compile aggregate
data about site traffic and site interaction so that we can offer better site experiences and tools
in the future.
You should be aware that if you voluntarily disclose personal information online in a public area,
such information can be collected and used by others. We do not control the actions of our
visitors and registered users. If you disclose personal information in a review, bulletin board or
any other publicly accessible portion of a OneCompass website, you do so at your own risk and
you understand that your submitted information may be collected and used by others to send
you unsolicited messages or advertisements, or for other purposes. Please remember that
protection of your privacy begins with you. You are solely responsible for maintaining the
secrecy of any password you use, and you should always be careful and responsible whenever
disclosing information online. Although we will use commercially reasonable efforts to safeguard
the privacy of your personal information, transmissions made by means of the Internet cannot
be made secure. OneCompass assumes no liability for the disclosure of data due to errors in
transmission or actions of unauthorized third parties. OneCompass cannot ensure or warrant
the security of any information you transmit to us or from our services.
You can choose to have your computer warn you each time a cookie is being sent, or you can
choose to turn off all cookies. You do this through your browser settings. Since each browser is
a little different, look at your browser's Help Menu to learn the correct way to modify your
cookies.
If users disable cookies in their browser:
If you turn cookies off, some of the features that make your site experience more efficient may
not function properly.
If at any time you would like to unsubscribe from receiving future emails, you can email
us at marketing@one-compass.com or follow the instructions at the bottom of each email.
and we will promptly remove you from ALL correspondence.
Contact Information
CompassHoldings, Inc.
7074 S. Revere Parkway
Centennial, CO 80012
marketing@one-compass.com
303-999-3035

