
ASSET MANAGEMENT SYSTEM (AMS)

MANAGE YOUR WORK. ANYWHERE. ANYTIME.MANAGE YOUR WORK. ANYWHERE. ANYTIME.
For more than 20 years, Cityworks has been the leading GIS-centric solution for 
public asset management. Cityworks AMS is designed to help organizations manage 
public assets and their associated data, work activities, and business processes. We 
are committed to helping cities and utilities build resilient, safe, and sustainable 
communities.

Give staff the power of GIS and automation. Cityworks AMS is built exclusively 
on ArcGIS, giving both office staff and field crews access to real-time data and 
simplified workflows.

Streamline operations. Configure templates and inboxes to help manage work, 
track costs, and improve operations. Complete work anywhere and on any device.    

Improve collaboration. Share asset data and streamline communication among 
employees, across departments, and with your customers. 

Identify and evaluate risk. Cityworks and ArcGIS can help you identify your 
riskiest assets and put the right plans in place to improve them. 

Make insightful decisions. Use dashboards, analytics, and maps to visualize data, 
understand resources, and report more accurately.

• • Work OrdersWork Orders

• • Service RequestsService Requests

• • InspectionsInspections

• • Warehouse ManagementWarehouse Management

• • Reports and AnalyticsReports and Analytics

• • Mobile WorkforceMobile Workforce

• • Infrastructure ManagementInfrastructure Management

• • Vegetation ManagementVegetation Management

• • Pavement ManagementPavement Management

• • Facilities and Plant ManagementFacilities and Plant Management
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GIS-Centric
Built exclusively on Esri® ArcGIS®, Cityworks helps you fully 
leverage your authoritative GIS data and provides a total 
solution to improve your agency’s operational effectiveness.
 

Open Architecture
Cityworks is built on open standards, giving you complete 
access to your data in an open architecture that easily 
integrates with existing business systems.

Flexible
Easily create templates to manage common asset 
management activities. Or, think outside the box and 
modify them for virtually any business process where 
workflow, tracking, and GIS are needed.

Mobile
Empower your field crew to interact directly with GIS 
assets by collecting information, reporting observations, 
uploading pictures, completing outstanding tasks, and 
using visual map tools to streamline workflows.

Public Engagement
Cityworks data and ArcGIS tools empower your customers 
to provide input, remain informed, and monitor progress.

Location Intelligence
GIS maps offer a superior platform for interpreting data 
and supporting location intelligence. Cityworks and ArcGIS 
help local governments and utilities do more with less 
when managing capital infrastructure and regulations.

THE GIS-CENTRIC PLATFORM

                                  Leverage your investment in GIS without redundancy, 
      data synchronization, or special integration.

                                   Use the ArcGIS geodatabase as the authoritative system 
       of  record for all asset classes—linear, dispersed, 
       and condensed.

                       Support your organization throughout the entire asset  
       management workflow: from data collection and work 
      management to regulatory reporting and strategic planning.

                                  Use ArcGIS tools for simple and effective location  
       intelligence, supported by web maps and single sign-on 
       access to Esri apps and analytics solutions.


